TRACKER

Modifica tions in Tr acker 9.5

[ nvoicing

1. Police Hold notification on Header screen.

2] Recall Tow Invoice o= =]
0372802011 TowTicket#: [ |BEEE Date - [10/18/2008 Receiver: BOBBIJO Scan Dete
21:34 Digital ID Dispatcher: BOBEIJO Cleared By : BOBEIJO Se=n Time
~VEHICLE - OWNER
Previous
“Vear 2001 Ouwner Name SeanD | | ———
Make Chevrolet -~ Aetiiess signue Nest
Model Express - City Clgar
Style: 3 Door van - State gacolll Impounds
= Home Phone _—
Color - Work Phone Ext Seapch
Barcode: [ — —
Caller Name Lot Seach
YIN. 1GBFG15R11216382 Verify CallerPhone: | e
Multiple Yehicle:
License#:  |ZCF5356 Expires Membership —
State VA Odometer: [ g Expires _ Remw
Reason: IMPOUND E MISCELLANEOL Dispatch

Ehon

Key Lacation [ Bk | Call# [14896  Driver: [ FEVING AL
Requested By : |[FAIRFAR COLNTY POLICE ZONE 7 |  FCF7
Police Bill To: ,ﬁ

Account Info

Details / Pags Dovn

Save/Print
Hold Purch Order # e ]
Locafion ROLLING RD AND VIOLA ST Save
UEEREEARNED Destinaion:  [*SLOT Dekte
TRUCK # | ———
Stalus [ o
Trailer # | e
SALEMUCTION
30DsyHold  [30DAYHOLD ) 1450000
L Cash Valus s Ot TotChgs:|  $44.800.
otumber [z
Sale/uct # VehiclerLien Total Paid: $0.00
Sale Dete Print Letters
Balance Due: $44,800.00
Wahiria naads nolira ralansall

Tow Invoice

2. Mileage update: Added tenths of a mile to unloaded and loaded miles to both
dispatc h Assign/Update and Details screens.

Unloaded Start: End: Total:.  Free Billable Rate:  Mileage Charge:

00 0o [ oo 0 00 @[ sono $0.00

Loaded Start: End: Total: Fate:  Mileage Charge:

oo [ oo [ oo 0 00 @[ som0]  wm
Details

Unloaded Start: End Totah  Free: Charged: Rate:  Mileage Charge:
12.345.0 I 123565 | 116 0 115[g100 $11.50
Loaded Start: End Totah  Free: Charged: Rate:  Mileage Charge:

| oo oo 0 00[g0n0 $0.00
Assign/Update
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TRACKER

3. New enhancement feature: Signature Capture. With the use of a signature capture
device pad, you can copy and store customer signatures within Tracker. The signature

will print out on the printed invoice. Cal for pricing.

G

Tracker Towing
1234 Main
Cleveland, OH 44115

227

BHATET:
oo

TOERRTW

FLATBED
y 14-HTRUCKING

BUBEBREEELEa8EEY
BBEBEBBBEERBERRBEBREREE

e 8
8

850 11.00in

Signature on a Printed

Invoice

4. Highlighted required fields in Dispatch Cal Entry/ Edit and Tow Invoice Details

screens for easy recognition.

] Coupatch Call EnirgeEcit =n e |
L6 Trs: T L A B il ool Dot Tms:  Asceier Chizpamtchs: Clmmrm Gy Durgiemi i Fnger I
2 0%2EZIN 2| DaviD
CALL INFORMATION WEHICLE INFORMATION
Regd By | | Fricrity [2 voar — Wakiple Veh —
Fhene. Eut Mk | = Mods >
=L N Shie [ =] oo = BT
Ajpicaln
Crrver Phone: Ea WM WIM Chack
a _ & 1
Owrinxiver Leessed [ Smke _;| Ll
—_— Truck
TOAW IMFORMATION Odomeie: Tucks
Locoton: | Man I~ Eays? Location: | Becsll
Cina = Tig [ - ] FILLING BIFORALATION
r - Fasw Cal
Landmark dop| | @il To: | «]  Pre-duherion CO
r . T Erint
Dastnetor Map| | Fevhion | -] Quon | Cuoted :
sz | = = Condi Coud # g Dot Qe
prrri || e | B0 20 [ ove [ Doz
nnnnn
Pre-furhonzeton ¢
I Jrpaund | Lat | j Fansen j Pupsch Ord Chaire ko Call
Tow TypoyHaln: - Mgrmitags Exp it [ Eaven Quoie J
r 3 Tirwcic #
T Tiuseh Tijris Feuinesd | - eremqriots T B
Locmion 2ore: Cresfrestion Zone — o [
SeaMhsign
Scheculed Dre: Time: [ |
Stals SeaENCa |
o meark s
[ =
| I Polica Hald Ak Hale

5.

Required Fields Highlighted

Increased tow invoice number field from 6 to 8 characters

Bzl add Tew Inveice
0328/2011

WEHICLE

Tow Ticket# [_ 12345678

21:50

—

8 - Digit Invoice #
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6. Ability to scan documents such as vehicle titles directly into an invoice with optional
scanning hardware

Tracker for Windows - Logged in as R

Activities Reports Lists  Administration Help.

= Tow Invoice Details ;‘@|gl
0470472011 14:57 Tow Ticket# 96766 Tow Date: 01/01/2010

Truck #: = Tow/Hook: :E‘EE r': Header / Page Up °
Driver: 510 JERRY W ~| 810 aer $000 I Save/Add Ney
Type / Rate: [FLAT BED -] e Resson: [ABANDONED  ~| Winch: $000 I Save/Piint
Request By: [4*H TRUCKING LI Account Info Misc.: $0.00 I Tn
ave/Esi
Location: [ _City/State | $0.00 I =
Destination: | City/State Mileage: $000 I E-Mail Invoice
o . 0 s
I Impound? I Inside Storage? Clozani I # Payment |
Or Amt: $0.00
: = - [01/0172010 Time: ) § Itemize
Lot | _1 Dateln: | Time: | Days: Rate: s $000
Barcode: | Date Out | Time: | [ [ soo0 $0.00 Split Biling
. ; - I~ LockRate =
Row: Lien Start Date: I~ Stop Storage |  Fuel Ch: $0.00 eon
Slot Vehicle Photos | Vehicle Damage ] Property Release | S in oo $0.00
Call Dispatched: | Enroute: [ Anived: | ot I $0.00
Subtotal: $0.00
Hooked: Dropped: Cleared: CZEan Documenty)
: Sl Tex [ $000 Tex2: [ $0.00
Base Rate: .00 Included Min: 0 Notified Time: === Cioss
Hourly Rate: [ $000  Total Hours: 000 Lane Clear Time: Add Note| a
Unloaded Start: End:  Total: Free  Billable Rate:  Mileage Charge: | [ohateDate L Tine e D —

]

e saved by user
Invoice saved by user 1 -
Invoice saved by user ©
Invoice saved by user ©

/11
0.0 00 00 0 00 @[ 000 |  $0.00 04/04/11 13.09

04/04/11 13:08

Loaded Start: End: Total: Rate: Mileage Charge: | [04/04/11 1308
04/04/11 1303

00 00 0.0 o 00 @[ s000 $0.00 04/04/11 1302 Invoice saved by user © v
> <3 ) >
I~ Palice Hold Release To/By: | |
Rel #: Release Date: | Time: | I~ Verified { Locked Tot Chgs: $0.00
= I~ Ready to Export 5
Bill To: [+HTRUCKING ~] Fadsis Total Paid: $0.00

Balance Due: $0.00

¥ Pay Commission Details

Scan Documents

7. Moved the payout description to the main invoice form.

= racker for Windows - Logged in as R

Activities Reports  Lists  Admiristration  Help

72 Tow Invoice Details

040472011 1521 Tow Ticket# 96766 Tow Date:  01/01/2010
7 T f Hook soo0 Header ¢ Pags Up
Truck # 01 st I
Driver: 510 JERRY W ~| &0 Lokor: om0 I Save/bdd New
. FB = )
Type / Rate: [FLAT BED - laaaaay “0~NDONED Winch: soon I Save/Brint
Request By: [+H TRUCKING ~| Account Info Misc. 30.00 |y Save/Enit
Loeatarn: I _Cing/Srats | soon | . e
Destination: | City/State Milsage soo0 I E-Mail Inwoice
0 e
I~ Impound? I Insicle Starage? Discount I Payment
. Or Amt: $0.00
Lot | | patein: [01/01/2010  Time: | Dy Fiote i 5ol o
Barcode: | Date Out | Time: | | oo [ s0.00 [ s Spiit Biling
Lien Start Dat T _tockRata |
Row [ s S PE I Swpsionge| Fuel Chy $0.00 Retow
Slot “ehicle Photos Vehicle Damage | Froperty Relzase | Adrmin Fee $0.00 ool
Payout  [SpArQUT=* Delets
Call [ Dispatched: | Enroute: | Arrved: | > f I 80.00
Hooked Dropped Cleared Subtotal £0.00 Sean Documents
Tec [ §0.00  Tax2 $0.00
Bacs Rate: | 00 Included Min 0 Notified Time: | -
Hourly Rate: $0.00 Total Hours 000 Lane Clear Time: | Add ng| =
Unloaded Start End:  Total:. Free  Billsble Rote:  Mileage Charge: | | oo tire e o p— =
[ oo i 0.0 [ soo0 [ sooo 04/04/11 ' Invoice saved by user 1
I 0.0 (K] 0. @] soon s0.00 04/04/11 i Invoice: saved by user
Loaded Start: End! Total Rate:  Mileage Charge: gg;g:ﬂ} T }WDEDB SHVES l;y user 1
' riveice saved by User 1
I 0.0 0.0 0.0 o 00 @ | s000 %0.00 04/04411 ' Inwoice saved by user r ~
= >
I~ Police Hold Fielease To/By: |
Rel# Release Date: | Time: | I Yerified / Locked Tot Chygs: $0.00
. I~ Peadyto Export .
Bill To: oA TRUCKING = vio = Total Paid: $0.00

¥ Pay Commission _ Details_|
Balance Due $0.00

I Motes exist!

Payout Description
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8. Modify to display the most recent notes at the top of the note list

Add MNate | Llose

Maote D ate Time |Jzer I ate

032811 257 david  Thes are the newest notes. -

03428/ 21 :E david Thesze are newer notes
n3/28:1 21:56 david These are the oldest notes
< [l r

Most Recent NotesDisplayed First

9. The logged in user name is now displayed in the payment window when a payment
is added to an invoice.

B Tow Invoice Payment . =)

Tow Ticket ##: 276123 Payment 1 : 1
Dale Paid : [oEzrEm

AmountPad: [ LGN

PaypMethod: |

ColectedBy: [

il

Login Mame: dawid
Male : |
[ Sicp Storage?
I Paymenl iz an Applied Credit
| [ Verified by Accounting

Dale Werified : I

Credit Caed Infomatian

Card Humies ; [
Expiation : [
" BngZpCode: [
‘| Dwwevez: |
Authorization - |
Pre-Autharization 8 :

—

Usernamein Payment Window

i

10.1f multiple company names are setup, the shop code is a required field on the tow
invoice.

Add Tow Invoice

03/28/2011 2200 Tow Ticket#: [0 [FEEEN Date

Shop Code Required
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11. Added the ability to lock the user-defined labels on invoices.

EM&MEW: ‘ ‘ ‘ i = |

You oy Fares Feese ekl bo st pour business needy These Sebd nanmes vl
autonalicaly sposar on the “Add Tow Inveics’ fzieen in e Ui O alnsd”
smction. ard on e "'Toaw Irrveoica Dalals™ pcinsn in this ne below “Sublotal”

TOW INVENCE HEADER:

Fast Line: == | iU Delned Ohuge e [Pats
SecondLine:  |Tralw £ ind User Deined Charge Line:  [Foad Sara Doz
ThidLine: |30 ey Hold SidUse Defired Charge Line: [admin Fam
Fouath Linw:  [Lol Hurnber i Usee Defired Charge Line:  [2nd Tow
i Lire: GihUser Defired Charge Liner  [Tole

Tl INVOICE DETAIL

Sehlew [

Pt Ulsisr Crafieusel Labals o Essling lnetacas |

I~ Lock Uhsey Defned Labek: [Labeds camnol be changed on & peraramee bask]
IMVTOICE
“'ou meap mnber up Bo 5 bres of teed Bt vl pont on sach bos e

[RECTVERTANTH
|

|
[
I

PREFERENCES:
W Dusplay Kobe whir: Savarg an Insoee

7 Fagure a'vabd Beason o Dipateh Cale and erecices
[ Foaquirs s Vabd Vehicls Descripion n Dipatch Calls and Irvoices

User Defined Fields L ocked on I nvoices

12. Ability to Print Letters directly from a recalled invoice

= test1.JPG - Windows Picture and Fax Viewer

2 Tracker for Windows - Logged in as R

Activities Reports LUsts Administration Help

#1 Recall Tow Invoice

04/05/2011 TowTicket#: [ [HGE Date : [01/0172010 Receiver: Scan Date:
09:36 Digital ID : Dispatcher: Cleared By: r Scan Time:
VEHICLE OWNER
Year: 2000 OwnerName : Jraj _SceniD |
Make [ z Address:  [12324 Signature |
Model: 3 City: |cleveland Clear
Syle: T - State: OH  ZipCode: [44124-7777 i
Home Phone :
:°'°’1d Blatt 2 WorkPhone: [ Ext: [
arcode:
CallerName: |
YIN: 12233435456 Verify Caller Phone : m
License#:  [AP9AD7718 Expires: [ Membership #: —
State OH Odometer : Expires: Retow
Reason: ABANDONED - MISCELLANEOUS Dispatch
Key Location : m‘ Call #: | Driver: IS]U JERRY'W .ﬂ 510 Account Info
Requested By - [4H TRUCKING ~| FHT kam =
'age Down
Bill To: [+HTRUCKING | —_——
Save/Pirt
Purch Order #: | —
Location : | e
USER DEFINED Destination: | Delete
[ 5
; Status | Close
l SALE/AUCTION = ,—
= 3 0.00
I Cash Value : $0.00 M‘ Tot G,Igs' $
l SelefAuct# [ YohiceAlon Total Paid: $0.00
Balance Due: $0.00

00

28 Qg PR

=

ar | XS HE @
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TRACKER

13. Allow discounts on Storage Charges.

Taw / Haok: szooo0 [

Parts [ s000 T

Labar; [ soo0

Winch: Iw I

Misc. $880.00 I

RoadSeni [ 8000 I

Milesge: goo0

Dizcount: [_U %
Or Amt: 20000.00

Days: Fiate: Storage: [ s26.62000
e [ V00 e [ M8
I™ “Stop Seorage | 20l Tow $0.00
| Tolls [ so00
Payout | | $0.00
Subtotal. | $7.800.00

Tex [ 000 TaxZ [ 8000

Storage ChargesDiscounted

14. Added the ability to Quick Add drivers, trucks, and accounts when adding tow

invoices
[l Tk e 1 in 85 MBSTER - - SPPTE,
= [=THIE]
Tuckl: [ Lck [EOTS Egeec | Sws: [ HiRes:[ 08
T Tl — ] - T/ Haak: twm T Hacks / Paga U
Gl RECTVERY ' FLATHED nm T
vem: [ Y & | Lebxe wm e
(T e [ = Winch [ wom ¢ o
e R —lm e W T N
1 | | Tl el
Coat: W Cont: f i Mg FaC 00T
Fuschaied; Pushaed: Mieage wm EHadirmece
Hrghlies - ] Toarusle Tos: 'I': e Ditccurt [0 % Pagreni
Fustisd Tupvake Froan: S —T]
Evdiies: [T R o | N f% - [
IHELIRAHCE Aot 0 — e Eroraga: —_—
FekeH: [ miPes [ om D Prts 10.00 L
Eopwes - FHou: [0 TOLLS 1000
Prarsiss : I P [ ADMMFEE [ I0W
M CHAH I, [ A0m
DdFla: | Fue i [ i P Siubictnl [ snm o
. . [socum ants:
e e e e | S
lparasr
D Yoy Mok (e Conne ek Lok The These
Inmssrcs I som | | —
Ferus I W [ W |
¥ [ W
¥ | W .
o [ [l o]
' o — — [ so0m
I & Tk Chgs: .
: b A i Tatal P::' [ $0.00
HOTES _ ot | _Datsti_| g .
= = The Balance Due: $0.00
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TRACKE

15. Modify to output the lot name, lot row, and lot slot on the printed invoice

Meed Release? - N
Release Date

Release #
Released To

Lot/Row/Slot - S LOT
Time Dispatch - 16:11

Hook Time 1713
Cleared Time : 16:12
Hourly Rate  : $95.00

Lot Name /Row / Slot Printed on Invoice

16. Added the ability to Recall by Bill To

CWWHER
OwnerName ;| ScaniD | [ e
Address | Ei'aﬂﬂ'“fel Py |
City l_ (=
Stae ZpCode: [
Home Fhons I—p w
Work Phone : ﬁ Est: l— Seach
Caller Mame ;| L ast Search
Callar Phona : Ii 5 ;
hembership | g
Expires | g

MESCELLANEOUS : ;
Call # T over | = L
Fiequestad By | _TJ
Bill To: [asere E| |
Purch Ot | o
Locasion : I 4|
Desination: | Leete
Slalus | Dlose

EMUCTION ——

Recall by Bill To
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ACKER

17.Added the ability to use the Enroute Time as the starting point for hourly pricing

“TOWIMG

Flat R ates:

Dray: 250.00° Might; 250.00
Hourly Rates:

Baze Included

Fate: 0.00 M inutes: toa
Hourly Day Hourly Hight

Rate: 0.00 Fiate: 0.00
Dray Hrs From: -1 T 2359
Haowrl

Minimyum 0.00 Increment: 0.oo
F,,:,m|f" Dizpatch @ Erroute .-‘-‘-.rrwed|
Tar |f" Hooked  Dropped & Eleared|

Hourly Rate basedon Enroute Time

18. Added the ability to have a second tax rate on invoices

Taw/ Hook: $100.00
£0.00

Labaor: £0.00
Winch: £0.00
Misc £0.00
[ ss000
Milzage: £0.00
Discouwnl l_"
OrAmt [ w0
Starage m r
] samnF [ 8000
[ snon

liﬂliW

Payout | | $0.00

Subdotal; £158.00
Tec $000 Taxz $0.00

Two Tax Fieldson Invoices

050 00

#

Diayes Feate

Wlw

19. Added a checkbox to designate Inside Storage

b Impound? [7 Inside Storage?
Lt [TLOT | Dateln [03102001  Time [1330
Barcods: | Date Out (032820011 Time: [23:06
Blaw: Lien Star Date:
Slot Vehicle Phobos | ‘Wishicle Damage | Fioperty Release |

Inside Storage Check Box
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TRACKER

20. Added a Stop Storage checkbox and button to stop storage charges at a certain
date while leaving the vehicle in impound

¥ |mpound? I Inzide Storage?

TLOT ~| paein 03102001 Time: [T

Diangs: Rate:
Barcode: | Date Out [03/2872011  Time: [23.06 I 0oo | gs0.00
. Lien Start Date: [" _lockRawe |
HU\V. | n I'— p—

Slot Vahicke Photos | Vehicle Damage | Property Releass |
Stop Storage CheckBox

21. Added the ability to overwrite defined storage rates on a per invoice basis and to
lock those rates into place on that invoice

Days: Fate:
| 0.00 | $50.00
[T Lock Rate

I_ Stop Storage
Overwrite Storage on Specfic Invoice

22.Added ability to automatically remove a vehicle from impound when added it back
into dispatch as a retow.

23. Performance enhancements in pulling up the Recall and Add screens

24. Added Lot Barcode, Payout Description, Impound Time In and Impound Time Out to
the printed invoice

Membership # : Member Exp.
ot B ol : ¢ayout Desp. : *"PAYOUT™™*
Driver 610 JERRY W Need Release? : N
Truck # 101 Release Date
Type of Tow  : FLAT BED Release #
Requested By :4-H TRUCKING Released To

Page 9 of 24



CKER

26.Added the ability to print photos and scanned documents

rint.pdf - Adobe Reader

File Edit view Document Tooks Window Help

Vehicle Photo for Invoice 86766

27.Added Lien Start Date to invoice

= New Microsoft Word Document. jpg - Windows Picture and Fax Viewer

1 Tracker for Windows - Logged in as R
Activities Reports Lists Administration Help

=1 Tow Invoice Details

0470472011 16:35  TowTicket# 96766 TowDate: 01/01/2010
Truck # m = Taw/Hook: 5000 Header / Page Up
; : o10 $000 I
Driver: 610 JERRY'W - iy $000 I i
Type / Rate: |FLAT BED | FB Reason: |ABANDONED - ey s =
Request By: [4—H TRUCKING :] Account Info; Misc.: $000 T Sra
X
Location: [ _CityfState | $000 I
Destination: | City/State Mileage: $000 I EMai Invaice
0 %
[~ Impound? I Inside Storage? Ristol | ‘,;]- < Pty I
Or Amt 5
| 5 - [o1172010 ; ltemge
Lot { ~| Dateln : Time. [I lDuys. ]R°’9~ Storage: $000 I
Barcode: Date Out: Time: $0.00 [ s000 Split Billng
$0.00 9
. 5 [T LlockRate
Row o] FuslChd: $0.00 Reton
Slt Vebick Photos | Veticke Damoge | Propety Release | Admin Fee: $0.00 o
— ut; T elete
Call Dispatched: | Enroute: | Armived: [ FUT B [ S0
Hooked: Dropped Cleared: iub{utal - ;0'00 o Scan Documents
0.00 ax2:
Base Rate: 00 Included Min: 0 Notified Time: ¢ Ciose
Hourly Rate: $000  Total Hours: 000 Lane Clear Time:
Unloaded Start End:  Total: Free  Billable Rate:  Mileage Charge: R It eice sevad b Lise H. Lises nekes
0 00 R Invoice saved by user R. User notes:
00 00 00 @ so 00 ‘U 00 R Invoice saved by :ﬁel R. User notes: =
Loaded Start: End: Total: Rate:  Mileage Charge: : :nwwesave::yyuse': -
nvoice saved by user . Uses notes:
00 0.0 00 0 00 @[ ¢000 $0.00 R Invoice saved by user B, Usernotes: w0
>
I Police Hold Release ToBy:[
Rel# Release Date: Time: I™ Yerified / Locked Tot Chgs: $0.00
= ™ Ready to Export :
il To: = Total Paid: $0.00
BliTo |+H TRUCKING —] ¥ Pay Commission Details plbad
Balance Due: $0.00
Notes exist!
Q00 =27 | PP lan XLHHE| @
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28. Modify to print out details of Multi Vehicle Tows with the printed invoice

# Tracker Invoice Print.pdf - Adobe Reader = =]5<]
Flo Edit view Document Tools Window Help *
A
Page 2 Tracker Towing Inv # 96766
1234 Main
Cleveland, OH 44115
831-475-7227
Vehicle Details Invoice # 96766
Year 1 2006 Name : DAVID
Make : FERRARI Address : 1234 TRACKER
Model : 350Z City :
Style : COUPE State
Color : RED ZIP H
V.ILN 1 12241283641897568 Home Phone  :
License 1 998487598 Odomaeter 1123472
State :
Remark :
Year 1 2002 Name : KK
Make : NISSAN Address : 54235 TRACKER
Model 1 350Z City H
Style : COUPE State
Color : BLACK ZIP
V.IL.N : 67683432298642139 Home Phone :
License 1 756485793 Odometer : 563254
State :
Remark
=

29. Added additional fields to the Itemized Screen for Tracking the status times on each

Invoice.

(B Towimoicelomize o i —— - | B
Itm Fistn Hre! Tots |
Coda  Dascriphon Chg Ta Ched MisrA]lp Depsich Eriode Anred  Hooked Driopped  Cleassd Amount D Cormim J

for T | [ [ om [ o] [ | [ 1 [ [ nm | =l
I [T ow [ o [ | | | | o | = |
.y [ om [ ow [ | T [ [ [T
| | [ [ owm[ oo [ | | [ | [ [ am | ~l| B
CHC Frramleel [ | | I 0 | 1|
| [l e e e e e e e e e
LUE [ Tow [ oo [ | [ [ [ 0 | 5= |
.| [T om [ oo | [ | | [ [ nm [ L
.y [T owm[ o[ | | | | | | o | =
T Cr rwlfw™ [ ¢ ol
| [ [ om [ oo | [ | [ 1 [ [ om | |
U M awm[aw [ | - I [ =
.y [ om [ oo | [ | T [ [ nm [ L

How | SamPage | Cheriim | Debsisline | goe | P Py Commssion

7
!

30. Added option to require a valid reason and valid vehicle information on invoices.

PREFEREMCES
[w Display Hole when Saving an Irmoice
[~ Require aValid Reason in Dispatch Calls and Irvoices
[ Require avalid Vehick Descripton in Dispatch Cals and lrvoices
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08/28/2011 1336 WIEWING ALL CALLS w/ating: 5 OnHold o

L1

N L L

=
=
=]

Jelelelele e elelele

10N

2. New feature: Set Active Trucks screen added to Dispatch screen.

LS s
On Duty Trucks

Trock | Type | Or | Swm= | Emcr|
408 FB AT Cleasd 0316 'ﬂ

—| 400 SC KK CessdOBO0 |

3 HD RS Cleaed 1370

am  HD TS Cleaed 1650

10 WD JAC  Clesed 0913

106 MDD HA Clesed 2034

104 FB BT Cleasd 0804

BD Cleaed 1556

---Dmmd L
002 LD

om w e
N I I

N N |

Actve Trucks

e
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3. Log in and out of your Digital Dispatch services W|th one click of the mouse on your
Dispatch screen.

Auto Chub| Login Status | Log On/OF
I Log On Duigital DSP W aiting:
I Log Cn Drigital LD ' aiting:
I _legOn Digital MSG W aiting:
Log Cmn

4. New enhancement feature: Customer Call Back. Call your customer with driver
location update and a customer-service follow up. Call for pricing.

On

AnEton | Remarks I Treck | Type
| & IR R

Rd | | & =0 _| wm osc ok
Rd call M3 HD A
v Ave ] call 3 HO T
M HD T

5. Ability to set two levels for the elapsed time alert. The first alert shows in yellow,
the second in red.

¥ Dispatch Settings

—GENERAL
Elapsed Time Alerts: I:20 Yellow Alert | 40 Red Alert

Switch Hold Call to \Waiting Call: I 1:00
v Send Calls to Printer

[v Use the 24 Line Dispatch Screen as the Default

6. Added the street address search back to the location and destination fields. It was
not available in Tracker 9.3.

7. Ability to send call status and address information to Wireless Links mapping

8. Allow the X-Charge Pre-Authorization amount to be entered for each Pre-
Authorization

9. Allow the setting of the default Dispatch screen i One Line View or Two Line View

10. Modification to the View Trucks screen so that automatically refreshes the truck
statuses
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11. Modification to pull up the Send Message window when double-clicking on a driver

12. Added the ability to create and send Canned Messages to drivers or trucks

13. Additional of sortable column heading in the View Dispatch Screen

= test1.JPG - Windows Picture and Fax Viewer

2 OnHod: 0

e
a3 T T R TS —m—%
T [0 1495 Fockwap e 028 RTRUCO R ] =
8500 Detot Fid [AE0ENT | 751 +-H TRUCKI |7320 PeaiFd =

Q0 HaU|PL an XaHE @

14. Additional sort options in View Dispatch i Location, Destination, Status, and
Remarks
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15. Changed the View option in Dispatch to allow multiple views to be selected. For
example you can view Assigned and Waiting calls, or Waiting and Hold calls.
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16. Added new Heavy Cdl Dispatch entry screen with additional fields for heavy duty
Calls.
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17.Added ability for two-way dispatch to Navman mobile data terminals
18. Added ability for two-way dispatch to TomTom mobile data terminals

19. Added automatic geocoding engine for call location and destination

20. Modification to mark calls on Police Hold in the Dispatch program

21. Added security option to restrict users from changing dispatch times.
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