
 
 

 

 
 

 

Modifica t ions in Tr acker 9.5 
 
 
 

I nvoicing  
 
 
 

 
1.  Police Hold notification on Header screen. 

 
 
 

 
Tow Invoice 

 

 
 

2.  Mileage update: Added tenths of a mile to unloaded and loaded miles to both 
dispatchôs Assign/Update and Details screens. 

 
 
 
 

 
Details 

 

 
Assign/Update 
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3.  New enhancement feature: Signature Capture. With the use of a signature capture 
device pad, you can copy and store customer signatures within Tracker. The signature 
will print out  on the printed invoice. Call for  pricing. 

 
Signature on a Printed Invoice 

 

4.  Highlighted required fields in Dispatch Call Entry/ Edit and Tow Invoice Details 
screens for easy recognition. 

 

 
Required Fields Highlighted 

 
5.  Increased tow invoice number field from 6 to 8 characters 

 
 
 
 
 
 

8 - Digit  Invoice # 
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6.  Ability to scan documents such as vehicle titles directly into an invoice with optional 
scanning hardware    

 

 
 

Scan Documents  
 
 
7.  Moved the payout description to the main invoice form. 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Payout Description 
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8.  Modify to display the most recent notes at the top of the note list 

 
 
 
 
 
 
 
 
 
 
 
 
 

Most Recent Notes Displayed First  
 

9.  The logged in user name is now displayed in the payment window when a payment 
is added to an invoice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Username in Payment Window 

 
 
 
 
10. If  multiple company names are setup, the shop code is a required field on the tow 
invoice. 
 
 
 
 
 

Shop Code Required 
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11. Added the ability to lock the user-defined labels on invoices. 
 

 
User Defined Fields Locked on Invoices 

 
12. Ability to Print Letters directly from a recalled invoice 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Letter Print  from Invoice 
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13. Allow discounts on Storage Charges. 
 

 

 
Storage Charges Discounted 

 
14. Added the ability to Quick Add drivers, trucks, and accounts when adding tow 

invoices 
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15. Modify to output the lot name, lot row, and lot slot on the printed invoice 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Lot Name / Row / Slot Printed on Invoice 

 
 
 

16. Added the ability to Recall by Bill To 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Recall  by Bill  To 
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17. Added the ability to use the Enroute Time as the starting point for  hourly pricing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hourly  Rate based on Enroute Time 
 

 
 

18. Added the ability to have a second tax rate on invoices 
 
 
 

 
Two Tax Fields on Invoices 

 

 

19. Added a checkbox to designate Inside Storage 

 

 
Inside Storage Check Box 
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20. Added a Stop Storage checkbox and button to stop storage charges at a certain 

date while leaving the vehicle in impound 
 
 
 
 
 
 
 
 
 

Stop Storage Check Box 

 
21. Added the ability to overwrite defined storage rates on a per invoice basis and to 

lock those rates into place on that invoice 
 
 
 
 
 
 
 
 
 
 

Overwr ite Storage on Specific Invoice 

 
22. Added ability to automatically remove a vehicle from impound when added it back 

into dispatch as a retow. 
 
23. Performance enhancements in pulling up the Recall and Add screens 

 
24. Added Lot Barcode, Payout Description, Impound Time In and Impound Time Out to 

the printed invoice 
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26. Added the ability to print photos and scanned documents 
 

 
 

 
27. Added Lien Start Date to invoice 
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28. Modify to print out details of Multi Vehicle Tows with the printed invoice 

 

 
 

 

 

29. Added additional fields to the It emized Screen for Tracking the status times on each 
invoice. 

 

 

 
30. Added option to require a valid reason and valid vehicle information on invoices. 
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Dispat ch  
 
 
 

 
1.  New feature: Print individual calls from the Dispatch screen. 

 

 
 

 
 

2.  New feature: Set Active Trucks screen added to Dispatch screen. 
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3.  Log in and out of your Digital Dispatch services with one click of the mouse on your 

Dispatch screen. 
 

 

 
4.  New enhancement feature: Customer Call Back. Call your customer with driver 

location update and a customer-service follow up. Call for  pricing. 
 

 

 
5.  Ability to set two levels for the elapsed time alert. The first alert shows in yellow, 

the second in red. 
 

 
 
6.  Added the street address search back to the location and destination fields.  I t was 

not available in Tracker 9.3. 
 
7.  Ability to send call status and address information to Wireless Links mapping 

 
8.  Allow the X-Charge Pre-Authorization amount to be entered for each Pre- 

Authorization 
 
9. Allow the sett ing of the default Dispatch screen ï One Line View or Two Line View 

 

 

10. Modification to the View Trucks screen so that automatically refreshes the truck 
statuses 
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11. Modification to pull up the Send Message window when double-clicking on a driver 
 
12. Added the ability to create and send Canned Messages to drivers or trucks 
 

13.  Additional of sortable column heading in the View Dispatch Screen 
 

 
 
 
14. Additional sort options in View Dispatch ï Location, Destination, Status, and 

Remarks 
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15. Changed the View option in Dispatch to allow multiple views to be selected. For 
example you can view Assigned and Waiting calls, or Waiting and Hold calls. 

 

 
 
16. Added new Heavy Call Dispatch entry screen with additional fields for heavy duty  
     Calls. 
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 17. Added ability for two-way dispatch to Navman mobile data terminals 
 
18. Added ability for tw o-way dispatch to TomTom mobile data terminals 

 
19. Added automatic geocoding engine for call location and destination 
 

 
 
20. Modification to mark calls on Police Hold in the Dispatch program 
 

 
 
21. Added security option to restrict users from changing dispatch times. 
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